Journal of

iS00 culgrcy)gs 23 NMuman Resources Development

for studies and rescarch

dlﬂﬂ International seientifie

- periodical journal
cupinll 5jlqall il
Olay{liq Citwljal

)&g! 231l

a

Germany: Berlin 10315
Gensinger- Str: 112
http://demaocraticac.de

o3l Gl saaiddl 38 0

LNy Ll 5 L M LN AL

Detoecratic Arabic Center
W Sty . P A e Sl

ISSN (Online) 2625-5596




" Eladly clafyall A pdal) 3lgal) Apals Al
Eila s cluhall i i b=y " apad) ahienall 5l (e ol daSas G50 dyls0 Alas
a1 A @1 (g pad) sEDEN Clllly 480 3)lsall Jlas

PPN
VR.3373. 6323 .B
ISSN (Online) 2625-5596
Lalatdy )y Aulpaddly Lal o) cladall aliasal) el 5Sal: all)
=l Lladi-
Germany :
Berlin 10315 Gensinger Str: 112 Tel: 0049-Code Germany
030- 54884375
030- 91499898
030- 86450098
mobiltelefon : 00491742783717

E-mail: development@democraticac.de

Oualdl) aael

2019 il


mailto:development@democraticac.de

£

Qhe'fb Qh.nbéﬂ :\.\")‘.ﬂ,\l\ JJ‘}AS‘ M Z\J@.A

daSas 490 Ad g0 Alas

il hliagal) el )
Oled Hlee L2

rdgalal) Adallly padl) Gl

SN Al (39w daala a8 Cp sia -2

toadl) A
Sl G Al G g Aaala (g)saie (g)sh -
BN TEW N [ PV POV PP P EX (RS
bl ubal G dnala cae Jlas |
Sl = Gabal Go Anala ey gy |

il sl daala (Alig a5



rdoalad) diall)
all-ile lite ab dmals Aag S e ol -
Oalldlie bt ab daals gylee ol o0 -
A€ eV saaiall Y (S Jlad dagitall 2K 5eY - Ayl daalal) golea b Ll -
LS5 coal daala (lysa PENEN A0 -
LS5l daals (ols WS pihias a0 -
+ pas—tgand daala (Ol e by dole L0 -
S5 L Al (Pl e Lo -
ihall (ailiiue daals e Jlaal a0 -
e OB drala ¢ 2ol (gyet deas a.i-
— Dr. Nadera Nassif, President Global Schooling Systems, USA.
bl bl B cduae e Cayydll dene daala cdiladl Loy 0 —
DAl Gl o dae lue Cappdll dese dxals ¢ ol 3all e L3 -
A sl cagma Cllal) daals (Jsal) aeal Jale ALK Lo -
el ¢ Sima drals (Al dasa 2 —
g L gl gl o glall 4 gal) Aralad) (il Hles Soba dena o —
Al BaSSu daals B ) 0 -
el bl s cBaae e Caypill dena Anala ciauli i) de Lo -
il Al daals (W alia G002 -
el (Gl daala ¢ plia gyan 2 -
il BaleY) jlee ol daalas o Jag se op a2 -
ol ¢ Alall o) daala cayiy GpyE Lo -
cOphadd B alY) daals  paie Al de Hpate a -
0L Olial) daals ¢ Slaasus Fiea oo -
- Bal Ahall Bl 5l ol A (51 Wl L2 =



s pudadl) Jag i

~hn ol hhiaall 385l ge jaal dy)se daSae daale Al dppdall o)) gall A sall Al

adalaey Ayl 3l sall Ve 8 cAgialaiylg A allg dgpell bl Alual) Sigad) aw (Ll
ol Jag g by slaall aglall (e Wyt s cAalially dpdilly 4308l dae Laia)y 49))0Y )5 dalai)
Pl LS Jlaad) S b e ls) cany
paaily caalall Aangially slallly mylall (& AlaYly dpaall dediadl Jlee¥) Saat o) o -
claadill g b Ayl 3))sally Aalaial) Lpalall Y laal) 8 2iLaY)
Al dea gl yall pd Sl Wla stie il ()6 YT -
) Asall aalall Al cillly an) 3ydlie ding (lsie ey AL Gilagledll Cald) S of -
Ul Jaal) 2aly Laaad cpuadle I A8LaY L dyplaty) allly o)sial) dan i ae oAl led) iy
(Apdady) o A all) Gaalll gaaly
g Ll caalall cilubally Cigadd) S5 dae) (A lgle Cajlaiall dpalell Jagyall Caald) il of —
) AT L Aadliie Galsell 0065 o o ol ogrka) diay IS Aalall duagiall
r s AT by dl) g (Word alas e dysg pisl) A b dfiag il ol -
Rl ailadlly @iy ccilaiin 10 g Ji Vs data 25 JSS aadl) glaiy YT cany -

el pshandl G ddledl) v/

Lally cpsall (14 aas (Simplified Arabic) laay i< rdayall il LN aaa v

. Galal)
Ll osliall <12 aaa (Times New Roman) Laay o€ :duiay) 2allly 40 aas v/
. Galal)

ccuaiiall 8 dadal) Jaud cilagal) aisg cclgall JS (e aus 2.5 tdadall aan v
Agmadadly Aggailly dygall) cUad¥) (e Allay Aalas Canall A (5% o) amg —
AE S Sl ey lelaal ) 35 ehast )9 peSadl (g ) clubally Eigad) -
ol lgdyha
(e A Al gay V) Alaal) 8 0y aay g AT daale Alaa Al f Cadl lisale) Sem Y -
ol Gy
Adgasdaay Guall (50 JBall e—8ygpall Jla - ISE Claet o) spanll el (S -
Nelaal o)l e Aladl 3 5)siall alsall Gaeliae yui =



sAdaal) Cilaal

Dlsall Jlae 8 cluhally Sl Ll cliags ) JlaeY1 o ) Lasead Al 038 Caags
Alend gl daubin = lelaie o Lo OIS Lage daliia ) dge JS o) Gl gyl
IS Jans e sy cagdlanl cagilal diph cagins€s (b (pailing 3 (e Ao gana o o —dc Lial
Cagur il « AN e calidy Holaia (pe dgpdall Hlsall A8 55 ) Hlaing oyl panadie o) Caaly
OiSaiy ygkig Agatiy AR <3 o Y15 SISEY 1 dgpasall Lol ~lal Leads Liels Aol i
Dlgall ot dyplall )l sall dpali 1 fia ppalsall e desena Jo S8 P e dpda) )l
Clalaiy) ¢ SladVls gl 5y il 3ylsall Goe Lain¥) A gsuall ¢ qandatill & huall 35l el
ol 8 Hoall cilalan) il 3lsall dusia il 3l Cadagiy Cillafind 8 dall
il 3))sally Juai) cpalall ¢ Uadll 8 4ppdll 3))gal) cdabidally alall ¢ Uadl) 8 4y pill 3))all
Al Al 3 sal) laglaa alai eyl 3yl sall 8))3) olsjlaa ¢yl 3ylsalls Ll i€l
Pt ) Liadl Al Cangs LS
Aalai¥ 1y A dlly dpall LRl s Gaw ol Al Al Sl i -
il Slsall Jlae (G 3S5all agilad] maliy Slad) o el Al fialill aa -
Alaal aads AVl b Graadialy Giald) g (sl Jlall Gl alag) -
o el Elaal) DA (e cigpil) 3))gal) Jlae A cludall 4l cilia s Lo HAT diayg daglie =
cellall il e Wye g Slgais Syaine
inall Ak Jaf e el (lagl) 3 Leapans Dyl 3lsall Jlae 5 A jaall i & Loslusall -
-5kl y
daale Clussey Glaala o Al ddamas el Chbieall 356l G dialsil) ) gun by —
Agalle s 4
rdlaal) eNlaa

el b i) Leadiy ) 5)Sinall Cisad) (DA (e Alad) Lggle S5 Al clalaia¥) ¢ 5
cdoe Laial) Ayl cdalady) dlaadtll e ae Jalai Allg cdgpdall ) gelly dalatall dpalal)
oo cilite Cils e L) Dlig Loy paads J€ o @lld i) LAl Al b
et (ata® ( (Solu ¢ B K B AY)

Sl el Apadl 3lsall oyshaies a8 adid dimads Jlae 5 Caaly JS Jlaall pid Cogas I
LAaaKY) adla



-

Aadall

08

32

48

71

85

105

123

147

159

179

196

@lyginall Gugd

Jad) g

Aalad) cpmalil] Sy clalad) a5 Agag (ha Anddlish) 5081 ity LB o ALaLAY Sasadl 5 .1

86 g sy

................................................. e dana piland dhas gl Jale puly .o

.alad) g Uadl) oliia (4

:z\éf.d\ 3,04 .2

................................................................................ Ol gmal) Lo

—ladgad addall-A ) 3lsal) Asali o Adand) Lagleictl) 5.3

LA daaly A Adadat Ay —Laiia) Aalsiu) gadad B adiliuy) jladud) s .4
.............................................................. ¢ Jaa daaa ¢ galad) M adila .2

S lalipa Aowaiza Ao —4 )0y 3aLAY jglaia (e (gpdiad) 3ysal) Ciidiss .5

Slslay) W) B Glaal) Llab Byt cifara ad) B 2014 Lud 32 a8 &)l gl S .7
LY Elaal) Dlae g Ul Jadadilly A 5 ¢y jaiaal) Elaal) N ava (il g duiliadl)

Jlea! Lalaia¥) ASall Laglsuge Jilat) 4l disal) (8 Jlaall (fuegilly

gl Jaa .8

(Rle g Laalal) clardl)

......................................................................................... Cmn Jadagy L0
- A i) Ll ) e zlad Al aaf aals Aaa Jlasyly gl Loy .9
........................................................... 858 Alle gy .3 calas aggdd (Aol Alala L0

A<y A s —Aadatally e Laial) Ll gpeall Sujt 8 el oS3 Lplen Llad .10

........................................................................................

........................................................................................

.— Samsung



219 A e Lilae Ll —aaiaall @illS galy alidiay 5lgall e dpdy JsS ki .12
Aagaad) Ay al) ASlaally dyysiad) Ahially painal) s

................................................ oS daaa e daal La ¢ Gluaal) deaa G e L0
240 i) ABEL H&5 A Asal) adisall cilaisa 93 .13

..................................................................... sl s cusld Bagmina L2



336 plaly dlalal) (pnalil) cilS yy cpalaladl J5 Aga g (ya Apeadlial) 3 a8l) ety LgiBdle g ALaLdd) B3 gal) 3 1)

Alalad) cpalill culSpiy cplalad) B3 dgag (pa Aacdlial) 5,081 Jasats Lgidle g ALalid) 3agall 3)a)
86 gy
Total Quality Management and its relationship in developing competitive Advantage:
The View of the Public Insurance Companies’ Employees in the Gaza Strip
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Abstract:

This study aimed to identify the dimensions of total quality management and its relation to
enhancing the competitiveness of the employees of the insurance companies that operating in Gaza
Strip-Palestine. Where the study used descriptive analytical approach. A questionnaire is considered
for the data collection. There are six sections in the survey questionnaire designed to measure
employee attitudes. Using a comprehensive survey method to select the vocabulary of the study.
The sample size was 62 out of 80, or 77.5% of the total population of the study. One of the most
important findings was the existence of a relationship between TQM and its dimensions
(commitment of the top management, satisfying customer needs, continuous improvement,
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employees’ rehabilitation, employees’ participation in the decision-making process), and enhancing
the insurance company’s competitiveness. The result as follows: The weight of the commitment of
the top management is 69.4%. Satisfying customers' needs came with72.3% weight. The weight of
the Continuous improvement 74.2%. 70.47% for employees’ rehabilitation. While 69.5% for the
employees’ participation in the decision-making process. The main study recommendations: the
necessity of the insurance companies to obey to the total quality and to spread the culture of TQM
among the employees. Enhance the employee to participate in the decision-making process.
Through the adaption of delegation policies. Companies need to have a clear plan to identify their
training needs, through theworkanalysis. It also recommended strengthening the relationship with
customers to ensure their degree of belonging to the company.

Keywords: Total Quality Management. Competitiveness. Insurance companies.
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Abstract:

Knowledge management (KM) is a key tool in both the academic and practical aspects of almost
all areas of knowledge, including cognitive sciences, philosophy, sociological, managerial,
information systems, engineering, and finance. Although most practitioners refer to the private
sector when discussing the concept, Public sector KM (PKM) is a more suitable affiliate. It is
essential to recognize KM as a tool and that KM planning (KMP) is needed for these various
disciplines and sectors including the public one. The purpose of this paper is to investigate parts of
PKM and present a discussion of mostly KM officers over the practical planning of KM, and to
convey its importance not just for the areas mentioned but also in its own right of the concept itself.
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Knowledge Management (KM); Knowledge Base (KB); Data Cleansing (DC); Public service
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Abstract

The object of this study is to determinate the impact of modern technology on human
resources development through the tonic, as it problems revolve around the relation between
technology with the development of human resources and its role in this development through
dealing with it positive and negative effects on the development of human resources and the
development of the tonics' character in general. To shed light on the modern global variables
generated by the economic data and technological revolution; so if the modern technology was
built based on the challenges of the science of the human thoughts in context of the Society of
knowledge. The abilities of the artificial intelligence, Son of the revolution of the information
system and precise calculations to embody the welfare of the human work and upgrading the
human resources level into men to men service. Especially the tonic (activator) role that makes
an integral part of that modern system .yet, it created a hotbed of negative problematic
dimensions in men’s relationship with technology; it has become beyond his ability to reduce
its dangers to human nature.

Key words: modern technology, human resources development, the tonic (activator)
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The role of strategic foresight in achieving strategic sustainability
Applied study in University of Alkafeel
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Abstract
Strategic foresight is an important organizational capacity that includes positive individual

characteristics. The study aimed to examine the strategic foresight in achieving strategic
sustainability. The study adopted a quantitative approach based on the questionnaire which was
distributed to (75) employees from the University of Alkafeel which was good for analysis (68)
questionnaire. Based on previous research, the study assumed that strategic foresight had a
positive effect on strategic sustainability. Using the PLS-SEM model, a significant positive
impact of strategic foresight was found in the achievement of strategic sustainability. The study
concluded the importance of developing the capabilities of strategic foresight because of its
importance in achieving strategic sustainability.

Keywords: Strategic Foresight, Strategic Sustainability, University of Alkafeel.
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Recruiting human resource from a management leadership perspective
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Abstract

Sonalgaz (electricity and gas production and distribution company) is one of the leading
institutions in Algeria and a reference for many of them, especially in the management of the
human resource, and this study aims to know the reality of employment prevailing in Sonalgaz
and the role of management leadership in this, the study used all methodological steps Such as

the sample, approach, observation and the form as a technique for collecting information to be
placed in tables and we analyze it in order to finally come up with the results of this intervention.

Keywords: recruitment, management. leadership, human resource, Sonalgaz.
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